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Planning to Start University in 2010?
Apply online @ www.uac.edu.au

What do you need to do before you Apply-By-Web?

· Have your personal details ready (name, address, email address, telephone number) 
NOTE:  an email address is a COMPULSORY field in the application.
· Make sure you can pay the application processing charge (read "How do you pay for your application?" below) 
· If you are Year 12 applicant have your Year 12 student number and your UAC PIN handy.
· If you are a non-Year 12 applicant you will be given your Applicant Number when you apply – and your UAC PIN will be the first four digits of your birthday, e.g. 3 October – 0310.
· If you are a Non-Year 12 applicant have handy any student numbers, qualification names and institution/college names that are relevant to you. 
· Have a list of your chosen course codes ready. You can choose up to nine course preferences.  Make sure you put your courses in the order that you want to study them.
· Make sure that you have the necessary browser on your computer. You will need Internet Explorer 5.0 or above, Firefox or Safari. You can download the latest versions of these from links on Apply-By-Web. Remember to give yourself enough time to do this - well before closing dates. 

Getting Started:

· Login to :  http://www.uac.edu.au/
· Click on UAC Undergraduate
· Click on Apply-by-Web
· Which Application?  

Current Year 12 students seeking admission solely on the basis of their current Year 12 studies/ATAR should complete the Year 12 Application.  All other applicants use the Non-Year 12 Registration Entry. 

How Apply-By-Web works
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You need to answer a number of questions about yourself, your education and the courses you want to choose. 
· Must use CAPITAL LETTERS in the application for Name and Address details and for email   address too.

· Including an email address is compulsory.

· Contact telephone numbers have NO spaces between the numbers.
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Answer the questions in order and click the "next" button when you have finished. 
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You can't jump forward but you can go back using the edit buttons to amend your application. 
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You can quit at anytime and start your application again where you left it - you will need your UAC application number and UAC PIN to do this. 
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When you have completed all the questions you will get an application summary. You need to read this carefully and make any changes using the "edit" buttons before you submit. 
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Keep a record of your UAC application number. You will need this and your UAC PIN to use Online applicant services and when you contact UAC.
How do you pay for your application?
There are a number of options for you to pay the application processing charge. For example, you can use a credit card (MasterCard or Visa only), BPay, Australia Post or a PayPal account (PayPal allows you to transfer money securely from your nominated bank account to UAC). For Year 12 applicants it costs $24 and for non-Year 12 it costs $52.
Note:  The Application Processing Charge is NOT refundable under any circumstances and you must keep a record of date and time of payment.
How many applications can you submit?

You may submit only one application. If you change your mind about your course preferences, simply change your preferences.
What times of the day can you use Apply-By-Web?

Apply-By-Web is available between 7.30am and midnight.
How long does it take to apply?

It should take you about 30 minutes to complete your application.  If you can’t complete the application in one sitting, you can log-out and return to it later.  All your information will be saved.
What if your connection to the internet is slow?

Apply-By-Web should download quickly, but will be slower if: 

· you are applying close to or on a closing date 
· you are applying during the peak usage period (4pm to 10pm) 
· the speed of your modem or the bandwidth of your internet service provider's connection is insufficient. 

Remember that using Apply-By-Web will be much quicker and easier if you don't leave your application until the last minute!
What do you do if your UAC PIN doesn't work? 

Check that you are using the correct number. If you are a 2009 NSW HSC student check that you are using your UAC PIN and not your NSW Board of Studies PIN. If you are using your UAC PIN and are still experiencing difficulties, call UAC on (02) 9752 0200. 
Year 12 Applicants: What do you do if you have lost or forgotten your UAC PIN? 

If you’ve already applied to UAC, you can use Online applicant services to have your UAC PIN re-issued. Alternatively, you can have your UAC PIN re-issued by calling UAC on (02) 9752 0200. You will be asked some identification questions. If your details match our database you will be re-issued your UAC PIN over the telephone.
Your Confirmation of application

After you have completed your Apply-By-Web application, you will be provided with a Confirmation of application. Check this carefully to make sure everything in your application is correct. If you need to change your contact details or course preferences, you can use Online applicant services. For other changes, notify UAC immediately in writing.
Providing documents 

When you use Apply-By-Web, you will be given instructions on whether you need to provide documents to support your application. If you do need to provide documents, you will receive a document cover sheet with your Confirmation of application. Print the document cover sheet, attach correctly verified documents and send these to UAC.
Online applicant services

After you have applied, you can use Online applicant services to: 

· View/print your Confirmation of application 
· Print your document cover sheet 
· Check/change your address, email address and telephone number 
· Check/change your course preferences 
· Check if you have received an offer 
· Check your UAI 
· Change your UAC PIN 
· View and download important correspondence from UAC 
· Print your fee owing letter/tax invoice (need to do this if you are paying at the Post Office)
Note: to use Online applicant services you will need your UAC application number and UAC PIN;
Online applicant services is available between 7.30am and midnight (Sydney local time);
if you need to alter other details relating to your application, notify UAC immediately in writing. 
Important Dates 
Early August 2009: 


Applications for semester 1, 2010 open
Wednesday 30 September 2009: 
On-time applications close
Friday 30 October 2009: 

Late applications close (processing charge + $110 late fee)
Monday 30 November 2009: 
Late applications close (processing charge + $125 late fee)  
Wednesday 16 December : 
NSW HSC results released by Board of Studies – available by infoline, internet and sms

Thursday 18 December:  

ATARs released by UAC on UAC’s website from 9 am.

Friday 18 December: 
2009 NSW HSC students receive their hardcopy HSC results and ATAR notice 

Wednesday 6 January : 

Last day for change of preferences for Main Round – midnight
Wednesday 20 January: 

e-release of Main Round offers - 9pm

Any Questions about Admission to the University of Newcastle?
You can contact Admissions at the University of Newcastle:

Tel.       02 49215000

Email:  Admissions@newcastle.edu.au
August 2009
